
Download Case Information

Using this option, you can download the following information about an issued case:

	 •	Case	Number	

	 •	Taxpayer	Identification	Number

	 •	Bank	Reference	Number	

	 •	ABA	Routing	Number

	 •	Issue	Date	

	 •	Issue	Amount	

	 •	Principal	Outstanding	

	 •	Principal	Redeemed	

	 •	Case	Status	

	 •	Program	Type	

To search for a case and download the information, follow these steps: 
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Reports — Download Case Information

From the Reports Home screen, click on 
Download Case Information under the 
Download Reports section .
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Reports — Download Case Information

The screen allows you many search options . We recommend that you narrow 
your search as much as possible to avoid long waits for your results . 

Once you enter your search criteria, hit the Download button . 
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Reports — Download Case Information

A popup box will appear 
asking if you want to open 
the file or save it . If you 
choose Open, the file will 
open in a spreadsheet 
software, such as Micro-
soft Excel . It will place the 
information in columns .  
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Reports — Download Case Information

Once the information is downloaded into a spreadsheet, you 
will be able to sort and manipulate the data as you please .
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